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How refocusing conversations between doctors and their patients can lead to better health

Despite modern medicine’s infatuation with high-tech gadgetry, the single most powerful diagnostic tool is
the doctor-patient conversation, which can uncover the lion’s share of illnesses. However, what patients say
and what doctors hear are often two vastly different things.

Patients, anxious to convey their symptoms, feel an urgency to “make their case” to their doctors. Doctors,
under pressure to be efficient, multitask while patients speak and often miss the key elements. Add in
stereotypes, unconscious bias, conflicting agendas, and the fear of lawsuits and the risk of misdiagnosis and
medical errors multiplies dangerously.

Though the gulf between what patients say and what doctors hear is often wide, Dr. Danielle Ofri proves that
it doesn’t have to be. Through the powerfully resonant human stories that Ofri is celebrated for, she explores
the high-stakes world of doctor-patient communication that we all must navigate. Reporting on the latest
research studies and interviewing scholars, doctors, and patients, Ofri reveals how better communication can
lead to better health for all of us.
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From reader reviews:

Adria Jenkins:

Do you have favorite book? Should you have, what is your favorite's book? Publication is very important
thing for us to understand everything in the world. Each book has different aim or perhaps goal; it means that
reserve has different type. Some people sense enjoy to spend their time and energy to read a book. They may
be reading whatever they acquire because their hobby is definitely reading a book. What about the person
who don't like examining a book? Sometime, man or woman feel need book once they found difficult
problem or exercise. Well, probably you should have this What Patients Say, What Doctors Hear.

Daniel Evans:

Book is actually written, printed, or created for everything. You can know everything you want by a book.
Book has a different type. To be sure that book is important factor to bring us around the world. Adjacent to
that you can your reading skill was fluently. A e-book What Patients Say, What Doctors Hear will make you
to always be smarter. You can feel a lot more confidence if you can know about almost everything. But some
of you think that will open or reading a new book make you bored. It isn't make you fun. Why they can be
thought like that? Have you seeking best book or acceptable book with you?

Gigi Brown:

This book untitled What Patients Say, What Doctors Hear to be one of several books this best seller in this
year, here is because when you read this publication you can get a lot of benefit upon it. You will easily to
buy that book in the book retail outlet or you can order it by using online. The publisher of the book sells the
e-book too. It makes you more readily to read this book, since you can read this book in your Smartphone.
So there is no reason to your account to past this publication from your list.

Debra Davin:

A lot of e-book has printed but it takes a different approach. You can get it by net on social media. You can
choose the best book for you, science, amusing, novel, or whatever by searching from it. It is named of book
What Patients Say, What Doctors Hear. You'll be able to your knowledge by it. Without departing the
printed book, it could add your knowledge and make anyone happier to read. It is most significant that, you
must aware about e-book. It can bring you from one spot to other place.
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