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I asked the sales lady, "Pardon me, maam, do you have a bathroom?" She responded, "Our Toilets are Not
for Customers! "However, if you get into your car and drive south a couple of blocks then turn east and go
another block or so, you may find a restaurant which will let you use their toilet." I thought about that and
realized that I was going to have to interrupt the writing of the order for $3,000 worth of light fixtures. I was
going to have to interrupt it to find some other business in town whose toilets were for customers. As I got
into my car, I realized that I should probably place my order with someone who was more concerned with
my needs.

This book is an autobiography of the author's life and his experiences with customer service. It provides
guidelines on succesfully satisfying all types of customers
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From reader reviews:

Eleanor Landa:

The reserve with title Our Toilets Are Not For Customers posesses a lot of information that you can
understand it. You can get a lot of help after read this book. This particular book exist new information the
information that exist in this e-book represented the condition of the world right now. That is important to
yo7u to find out how the improvement of the world. This specific book will bring you within new era of the
syndication. You can read the e-book with your smart phone, so you can read this anywhere you want.

Lisa Chaffee:

The book Our Toilets Are Not For Customers has a lot of information on it. So when you make sure to read
this book you can get a lot of profit. The book was authored by the very famous author. The author makes
some research just before write this book. This particular book very easy to read you can get the point easily
after looking over this book.

John Charles:

The reason? Because this Our Toilets Are Not For Customers is an unordinary book that the inside of the
publication waiting for you to snap it but latter it will distress you with the secret the idea inside. Reading
this book alongside it was fantastic author who else write the book in such amazing way makes the content
on the inside easier to understand, entertaining approach but still convey the meaning thoroughly. So , it is
good for you because of not hesitating having this nowadays or you going to regret it. This unique book will
give you a lot of gains than the other book get such as help improving your expertise and your critical
thinking means. So , still want to delay having that book? If I have been you I will go to the reserve store
hurriedly.

Josette Leonard:

What is your hobby? Have you heard that question when you got scholars? We believe that that concern was
given by teacher with their students. Many kinds of hobby, All people has different hobby. So you know that
little person similar to reading or as examining become their hobby. You should know that reading is very
important and book as to be the thing. Book is important thing to increase you knowledge, except your
current teacher or lecturer. You find good news or update in relation to something by book. Numerous books
that can you choose to use be your object. One of them is this Our Toilets Are Not For Customers.
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