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Distance learning is growing at afast pace in al parts of the globe. While its most dramatic growth has been
in South East Asia, it has made significant headway in North America, Europe and Australasia. India has
also witnessed a sizeable expansion of distance learning during the past two decades or so. This growth has
opened the floodgates of opportunities for students to have access to higher education and embark on
rewarding careers.

The concept of Total Quality Management (TQM) was developed by business houses and industries to
establish standards and techniques that ensure quality of products or services through continuous
improvement rather than through final inspection. Government and academic |eaders al so recognize that
improving the quality of distance education on a continuous basisis crucial to make the students capable of
meeting the challenges that lie ahead. Consequently, educational institutions throughout the world are being
influenced by the TQM concept. Athabasca University, the Open University of Malaysia, the University of
Southern Queensland and the UK Open Universityall apply TQM to their operations.

The book brings together the knowledge, perspective, and practical experience of educators from across the
globe to explore diverse approaches to quality in distance education. It provides an up-to-date, international
exploration of quality in distance learning by assembling new knowledge and framing key issues for
policymakers and practitionersin both developed and developing nations. The inclusion of quality assurance
issues and introduction of TQM practices has increased the books appeal to regulators and administrators of
education. Besides, it will immensely help the faculties of distance learning institutions.
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From reader reviews:
Patricia Whitmore:

In this 21st centuries, people become competitive in each way. By being competitive right now, people have
do something to make them survives, being in the middle of the actual crowded place and notice by
surrounding. One thing that often many people have underestimated the idea for awhile isreading. Y ep, by
reading a publication your ability to survive boost then having chance to endure than other is high. For
yourself who want to start reading the book, we give you this specific Total Quality Management of Distance
Education book as beginner and daily reading reserve. Why, because this book is greater than just a book.

Donald White:

Why? Because this Total Quality Management of Distance Education is an unordinary book that the inside
of the publication waiting for you to snap this but latter it will surprise you with the secret it inside. Reading
this book beside it was fantastic author who all write the book in such remarkable way makes the content
inside of easier to understand, entertaining technique but still convey the meaning completely. So , it is good
for you for not hesitating having this nowadays or you going to regret it. This phenomena book will give
you alot of rewards than the other book have got such as help improving your talent and your critical
thinking method. So , still want to hold off having that book? If | have been you | will go to the e-book store
hurriedly.

Katherine Contreras;

In this period globalization it isimportant to someone to acquire information. The information will make
anyone to understand the condition of the world. The condition of the world makes the information quicker
to share. You can find alot of referralsto get information example: internet, paper, book, and soon. Y ou can
see that now, alot of publisher in which print many kinds of book. The book that recommended to you
personaly is Total Quality Management of Distance Education this guide consist alot of the information on
the condition of thisworld now. This book was represented how do the world has grown up. The
terminology styles that writer value to explain it is easy to understand. Typically the writer made some
exploration when he makes this book. That's why this book appropriate all of you.

Patrick Leon:

Many people spending their time period by playing outside with friends, fun activity together with family or
just watching TV all day every day. Y ou can have new activity to enjoy your whole day by reading a book.
Ugh, you think reading a book can definitely hard because you have to use the book everywhere? It okay you
can have the e-book, getting everywhere you want in your Cell phone. Like Total Quality Management of
Distance Education which is finding the e-book version. So , why not try out this book? Let's view.
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